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WHO WE ARE 

Optometry Scotland is the not-for-profit organisation that unites and represents the entire optical 

sector in Scotland, including optometrists and dispensing opticians from both multiple and 

independent practices, as well as optical bodies corporate.  

 

WHAT WE DO 

We liaise with the Scottish Parliament, the Scottish Government Health Directorates and other 

relevant stakeholders to ensure the voice of the sector is heard, in order to negotiate the necessary 

support to deliver an outstanding eye health provision for Scotland. We offer information, support 

and advice to our members across Scotland, and are also available to respond to eye health questions 

from organisations and individuals.  

 

OUR MISSION 

ADVANCING WORLD CLASS EYE CARE IN SCOTLAND 

 

Our driving force is to develop, maintain and promote a world class eye health and primary eyecare 

service on behalf of our profession for the people of Scotland. 

 

OS IN ACTION 

Our founders successfully campaigned for, and helped shape, the General Ophthalmic Services (GOS) 

Scotland Regulations 2006, which included the landmark NHS funded eye examination provision for 

all people in Scotland, now globally recognised as a world class service.  

 

GOS aims to improve patient care by providing access to expert eyecare in all communities across 

Scotland, enabling early intervention and reducing avoidable vision loss. It facilitates a move towards 

managing patients in the community wherever feasible, reducing hospital referral rates and the 

burden on secondary care. Patients are seen in their own community and their care journey is 

improved. 

 

GOS has revolutionised the delivery of community eyecare in Scotland, ushering in major clinical 

improvements and cost savings. Its overall impact has been significant: 

 

• Widespread change in work practices for community optometrists resulting in considerable 

benefit to the public, the NHS and Scottish Government 

• A significant shift in the balance of care from GPs, A&E, Pharmacy and hospital eye clinics 
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• Greater inclusion and ease of access, with optometry practices located in all communities 

across Scotland, often providing eyecare in the community seven days a week 

• Improved public health and health awareness through increased early detection of eye 

disease, various vascular diseases – in particular hypertension – as well as other systemic 

diseases 

 

The collective result has been a shift in the balance of care away from GPs and hospitals, freeing up 

vital resources. 

 

KEY STATS 

IN 2016/17 OPTOMETRY SERVICES SAVED £71M 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.8million primary 
eye exams in 

2016/17 
 

471,000 
supplementary 

eye exams (300% 
increase since pre-

2006)  

Over 1million eye 
issues managed as 
part of a primary 
eye examination Over 66% of 

supplementary 
eye exams related 

to eye 
emergencies  

Over 80% of acute 
eye conditions 

managed by 
optometrists, Vs 

25% pre-GOS  

Over 80% of eye 
emergencies 

retained in the 
community setting 

Vs 35% pre-GOS 

Community  
optometry stops 

over 370,000 people 
from attending 
hospital for eye 
issues per year 

GOS 

 

Community eyecare 
saved the NHS 
£71million in 

2016/17 
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OUR CURRENT CHALLENGES 

Despite its unquestionable success and impact on the NHS there has been minimal government 

funding for GOS in the past eight years, despite considerable investment from the optical sector. 

Although the service is working and undoubtedly advancing eye health and care in Scotland, its 

benefits in its current form are finite. Our concerns include: 

• Scotland’s changing demographics and the burgeoning demand from older people who are at 

increased risk of sight threatening conditions 

• The resulting exponential pressure on both primary and secondary health care of this ageing 

population 

• Elements of recommendations (i.e. SIGN 144 Glaucoma Referral and Safe Discharge 2015) 

which have failed to be rolled out, but which would have significant impact on patient safety 

• Increasing prevalence of conditions in Scotland which have a direct impact on eye health, i.e. 

diabetes, vascular disease and obesity 

• Concerns over the pipeline of new optometrists and dispensing opticians coming into the 

sector, with student applications to related higher education science courses falling 

• A discrepancy of NHS funded eye examination uptake between socio economic groups. 

There is a lower uptake in deprived and other challenged communities, signifying a required 

concerted eye health campaign 

• Lack of investment in the sector as a result of a near frozen budget 

 

OUR VISION FOR THE FUTURE 

The potential for developing the optometry resource in Scotland is considerable and meets with 

Scottish Government policy to shift focus from secondary care to the community. 

We also believe GOS can provide crucial support to the Scottish Government’s preventative 

healthcare agenda by providing easy, rapid access to the relevant competent professional for early 

detection, diagnosis and safe and timely intervention that is cost effective. 

Our aim is for an optometry sector which is fully resourced and equipped to absorb the majority of 

eyecare in Scotland into the community setting and delivers a service with the agility to respond to 

the future and changing demands of the people of Scotland. 
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WHAT NEEDS TO BE DONE 

Scottish optometry is leading the world in the design and delivery of community eyecare – but this is 

at risk if GOS is not appropriately funded and supported. We believe there are a number of 

immediate requirements to ensure community eye care is protected and developed: 

• A realistic appraisal of GOS based on the savings being made to the NHS and Scottish 

Government, and appropriate re-allocation of the secondary care budget into primary care 

and shared care 

• Due recognition of the enhanced role that Scottish optometry has achieved in the retention 

of patients in primary care compared with other parts of the UK 

• Substantial resource allocation and investment for the ongoing development of GOS 

• A concerted focus on forward planning for an increasing older population and the 

comorbidities that will result 

• Mirroring across Scotland the enhanced GOS services and shared care in Grampian and 

Lanarkshire, which have transformed the balance between community and secondary care  

• A comprehensive awareness campaign spotlighting the NHS funded eye examination in 

Scotland, with particular emphasis on lower socio-economic groups  

• A Scottish Government supported strategy to encourage people into the optical sector, in 

collaboration with educational institutions  

 

CONTACT US  

Optometry Scotland      Emma Kellacher     

       Optometry Scotland Administrator  

contact@optometryscotland.org.uk    emma.kellacher@optometryscotland.org.uk
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