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Dear Colleagues, 
 
We are writing to update you on the latest information contained within SGHD circulars 
PCA(O)2020(9) and PCA(O)2020(10) released this week. 
 
The aim is to continue to provide clarity and confidence around the new ways of working that we will 
be operating upon our return to face to face emergency and essential services from Monday June 29th. 
 
Emergency and essential eyecare 
 
This is referenced and defined within PCA(O)2020(4). 
 

• Emergency care: Emergency care is to be interpreted as meaning appointments for patients 
where, in the professional judgement of an optometrist or OMP, the circumstances in which 
a patient presents constitutes an emergency. Professional guidance already exists to help 
practitioners in this regard, such as the College of Optometrists Guidance for Professional 
Practice:  
https://guidance.college-optometrists.org/guidance-contents/knowledge-skills-and-
performance-domain/examining-patients-who-present-as-an-emergency/ 

 

• Essential care: Essential care is to be interpreted as meaning appointments for patients who 
would not normally be considered to be emergencies, but where, in the practitioner’s 
professional judgement, a delay in an examination may be detrimental to a patient’s sight or 
wellbeing. 

 
Further clarification on the delivery of essential care is provided in PCA(O)2020(10). 
 

• The provision of essential care during Phase 2 may include a patient who is incapacitated as a 
result of having lost or broken their glasses/contact lenses and requires a replacement to 
function, as failing to do so would, in the practitioner’s professional judgement, be 
detrimental to their sight or wellbeing.  
 

• When making such decisions, it is for individual practitioners to assess each case separately, 
using their clinical judgement to do so. Patients most at risk of permanent sight loss if their 
condition is left untreated should be given priority over others who may also require to be 
seen face-to face.  

 
Our common objective is to restore services and clear the backlog of need, only for patients who must 
be seen.  There is no value in recommending blanket recall reminders as this will not be in keeping 
with the guidance relating to the SGHD recovery roadmap and our need to adhere to infection control 
guidelines.  Trust and goodwill are key components of our support from and positive relationship with 
the Scottish Government.  Good professional judgment on all occasions will remain at the centre of 
our common understandings and objectives. 
 

https://guidance.college-optometrists.org/guidance-contents/knowledge-skills-and-performance-domain/examining-patients-who-present-as-an-emergency/
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It will be down to professional judgment to ensure that patients’ best interests are maintained in the 
balance between the risk of infection and the risk to their health or wellbeing, where their visual 
capacity has been affected. 
 
Additional payments under Part 2 GOS 
 
In phase 1, practitioners were able to make claims for remote consultations, those conducted within 
the EETC environment and intra-referral to IP Optometrists.  The budgetary provision for part 2 
payments ends with phase 1 and therefore, whilst we will be expected to make submissions as we 
normally would, no additional payments will now be made. 
 
This arrangement has ended on the basis that all practices are now expected to render a face to face 
service, albeit with significant constraints, whilst continuing to receive 100% average GOS support for 
GOS 1, 3 and 4 under part 1 of the contract.  Optometry Scotland supports this in the interests of 
maintaining much-needed support and security for community eyecare whist accepting that this 
requires a balance to be struck regarding NHS Scotland resource.   
 
The value of remote consultations and intra-referral to IP Optometrists has been widely recognised as 
a critical component in the delivery of emergency and essential services during phase 1 of the 
pandemic.  The suspension of this within phase 2 is not a reflection of its importance but part of the 
arrangements agreed between Optometry Scotland and SGHD in preserving NHS resources at a very 
difficult time.  Discussions will continue in future around the potential reintroduction of such services. 
 
 
Capturing data 
 
As mentioned above, we will no longer receive additional payments for supplementary examinations 
under part 2 of the contact.  As before, GOS 3 and GOS 4 items of service are offset against the monthly 
average support payment.  It is nonetheless critical that all submissions continue to be made so that 
accurate data on activity can be gathered ahead of our phase 3 arrangements.  Lack of accurate data 
will make it impossible to reach a properly calculated financial support arrangement for phases 3, 4 
and beyond. 
 
It is imperative to submit all claims as you would normally do. 
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Domiciliary service providers 
 
All parties are acutely aware of the current sensitivity around providing domiciliary emergency and 
essential eyecare to vulnerable persons in the home environment.  Discussions are ongoing as a 
matter of priority and updates will be provided at the earliest opportunity.  In the meantime, the 
Scottish Government continues to support domiciliary services as set out in PCA(O)2020(10). 
 

• Mobile practices will continue to receive Part 1 payments equating to 100% of their average 
monthly GOS(S)1, GOS(S)3 and GOS(S)4 income across the 2019/20 financial year, as set out 
in paragraphs 14 to 18 of PCA(O)2020(4). 

 
Self-declaration 
 
As set out in PCA(O)2020(10), all practices must declare their ability and intention to resume the 
provision of face-to-face emergency and essential care from week commencing 29th June 2020 to their 
Health Board by no later than 25th June.  We are obliged to widen the range of services that we can 
now offer patients and it is critical that we continue to offer excellent services to patients remotely in 
addition to face to face.  The provision of PPE and ongoing support, including the CJRS scheme, should 
make it possible for practices to increase the scope of services to their patients. 
 
If there are constraints that might delay or prevent this from happening, we recommend that you 
contact your health board at the earliest opportunity to explain your position and obtain clarity in the 
likely outcome of not being able to operate as would be expected. 
 
 
PPE 
 
The Scottish Government will provide practices with PPE - visors, masks, gloves, aprons and hand-
sanitisers - in advance of our opening on Monday 29th June.  Please ensure that your practice is 
prepared to receive deliveries and that you have made arrangements to store around 4 weeks’ supply.  
We would advise that all colleagues are trained in the correct use, doffing/donning and disposal of 
PPE. 
 
NHS PPE is not to be used for non-GOS services.  OS has established arrangements for practices to 
access a separate supply chain for additional items. 
 
For the provision of non-GOS services, LOCSU have sourced a reasonably priced supplier of PPE. 
 
http://primaryeyecaresupplies.co.uk/ 

 
 
 
 
 
 

http://primaryeyecaresupplies.co.uk/
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Preparation 
 
Now that we have a return date for the delivery of face-to-face emergency and essential services and 
the support from government to operate securely, we hope that you are now in a position to make 
plans for yourselves and colleagues.  Please refer to the recently published OS guidance which includes 
all up to date links to further information.  
 
This can be found at:  
https://www.optometryscotland.org.uk/2020/06/15/remobilisation-of-primary-eyecare-essential-
and-emergency-services-additional-information-from-the-optometry-scotland-team/. 
 
We will continue to update you as regularly as possible and invite you feedback to us via  
Tell OS - tellos@optometryscotland.org.uk  
 
We are here to help and wish you the very best for a safe and secure return in phase 2. 
 
 
Best wishes, 
 
Your OS Team 
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