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Remobilisation of Primary Eyecare; Essential and Emergency Services –

additional information from the Optometry Scotland Team 

Version 2 updated 23rd June 2020 

Dear Colleagues, 

As we move carefully towards re-opening our practices, if you have not done so already we 

recommend that you begin to think about preparing to return to work in what will be a very 

different environment than existed pre-lockdown. 

We have benefited from observing how other nations are managing this and, as a result, 

Optometry Scotland is here to support you by pointing you toward helpful resources and 

advice that will assist in organising your journey back to your practice environment. 

As the 12 June 2020 letter from the Scottish Government’s Optometric Advisor (Dr Janet 

Pooley) sets out, the First Minister will deliver the next update on easing of the lockdown 

arrangements on 18 June.  Following this, we hope to have a better idea of the 

date for when practices can re-open as part of Phase 2 of the Government’s recovery route 

map.  

Optometry Scotland has access to advice on physical distancing, infection control and the 

use and disposal of PPE. We have been advised by Scottish Government officials that all 

practice premises will be provided with NHS-sourced PPE ahead of re-opening. The Scottish 

Government is also working closely with NHS National Services Scotland to ensure that 

optometry practices continue to have access during the recovery period to PPE for the 

provision of NHS services.   

Other things to consider: 

Before we hear any further announcements, we urge you to plan all training, induction and 

return to work arrangements for your staff.  They will need to be made aware of new 

infection control procedures, the use of PPE and any changes to the practice premises and 

staff working hours, as well as any changes in their terms and conditions. If you require 

advice to support these changes, we have included some useful links to relevant sites 

below. 

We will be asked to certify/declare to health boards that we are ready, equipped and fit to 

provide services, by way of a simple self-checklist. (Covid-19 Self-Declaration Form, to be 

issued by the Scottish Government). Ahead of this, OS recommends that you complete an 

appropriate risk assessment for your staff and colleagues, ensuring that they are healthy, 

ready, and able to return. Some may be affected by circumstances around schooling, 

childcare or shielded family members, so having a good understanding of bringing your 

teams back safely under the protection of the UK Government’s Coronavirus Job Retention 

Scheme (CJRS) will be useful. 



 

2 
 

It is our collective responsibility to maintain the health and viability of our community eye 

care network so returning safely and efficiently in a well-planned manner will give us all the 

best possible chance of managing a new and challenging environment. 

Your OS team continues to negotiate weekly on protecting the stability of our profession and 

patients, both financially and by way of being correctly provisioned and trained in infection 

control. 

Please continue to monitor all news and the links enclosed. The picture will change rapidly, 

and we need to be prepared for what might be a relatively short notice period for our return. 

Optometry Scotland wishes our colleagues and their families the best of health. 

David Quigley on behalf of the Optometry Scotland team 

Chair, Optometry Scotland. 

June 2020  

 

Resuming face to face General Ophthalmic Services Following COVID-19 Shutdown 

June 2020 

There is an ongoing phased recovery process for optometry in Scotland that is consistent 

with the Government’s recovery route map. The purpose of this document is to support the 

various sources of cross infection control advice that has been published by the College, 

AOP, ABDO, FODO and NHS Scotland, to provide concise and specific guidance for 

community optometrists in Scotland. 

The overriding principle is to provide an environment and a service that the team 

members and the public feel is safe; that they can trust and have confidence in the 

care being provided. 

The SG has described four phases of recovery. 

Phase 1  

This is now in place for emergency and essential care based on remote care and referral to 

EETC if required.  

Phase 2  

It is expected that the Scottish Government will make an announcement on 18 June 2020 as 

to when Phase 2 will commence. The provision of a date will be dependent on the First 

Minister determining that the conditions for entering Phase 2 have been met.  

During this phase, remote triage and telephone consultations will remain important. 

However, there will be an upscaling of clinical activity to allow all practices that adopt 

appropriate infection control and introduce safe/physical distancing procedures to be 

involved in the delivery of emergency and essential eyecare. Practices will be asked to 
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reopen to provide these services unless there are justifiable reasons why this cannot 

happen. In doing so, the safety of patients and staff will be a priority. Emergency Eyecare 

Treatment Centres will close the day before practices reopen. 

This will mean, in addition to providing remote care, face to face consultations can take 

place with appropriate PPE. This could also include supporting secondary care services via 

delegated care/shared care schemes and/or patient discharge to community optometry. 

In anticipation of Phase 2, practices should now start to prepare to re-open.  A document 

has been prepared by NHS Education for Scotland which will help: 

https://learn.nes.nhs.scot/28963/optometry/covid-19-eyecare-delivery-support. 

The Scottish Government’s circular, PCA(O)2020(4) already provides a definition of 

essential care: 

“Essential care is to be interpreted as meaning appointments for patients who would not 

normally be considered to be emergencies, but where, in the practitioner’s professional 

judgement, a delay in an examination may be detrimental to a patient’s sight or wellbeing.” 

During Phase 2, patients with any urgent issues, particularly those at risk of permanent sight 

loss if their condition is left untreated, should be prioritised. Other essential situations may 

include where patients are incapacitated or have lost or broken their glasses or contact 

lenses and requires a replacement to function. The decision as to who needs prioritised is a 

professional decision. 

Phase 3  

As we move into Phase 3, it is hoped that practices can increase their capacity for the 

provision of non-routine eyecare.  We anticipate an announcement regarding Phase 3 in July 

or August.  The focus will still remain on emergency and essential care, but the scope will 

increase to enable more patients to be seen. 

Additionally, if it is considered safe to do so, some domiciliary eye care provision could 

potentially be remobilised. 

Phase 4 

This will result in all practice premises resuming pre-COVID-19 clinical activity, including all 

routine work. 

COVID Positive Patients 

Community optometrists should not be seeing known COVID 19 positive patients or anyone 

exhibiting symptoms of COVID19. 

Such individuals should be asked to remain at home and self-isolate for seven days and call 

NHS 24 for advice. 

If a COVID-19 positive patient reports signs & symptoms that indicate an ocular emergency 

situation the patient should be referred to the recognised local ‘red zone’ or emergency 

eyecare provision set up for COVID positive patients. 

https://learn.nes.nhs.scot/28963/optometry/covid-19-eyecare-delivery-support
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Physical Distancing & Working Safely Within Two Metres 

There is frequent reference to safe distancing when managing patients.  

Every effort should be taken to maintain safe physical distancing of 2 metres, but it is 

accepted that this is challenging when considering eyecare and eye examinations.  Breath 

shields should be fitted to equipment such as a slit lamps.  

Updates on when to wear PPE will follow from the Scottish Government. For donning and 

doffing advice please refer to the NES recovery document. Consideration should be given 

for appropriate general wear/uniforms whilst in practice.  

Phase 2 will open up face to face emergency and essential care to all practices that have 

PPE, adopt appropriate infection control, and introduce safe/physical distancing procedures.  

Remote triage and teleconsultation can still be carried out as appropriate. Note at this time 

potential aerosol generating ocular procedures such as the use of an Alger brush and some 

blepharitis treatments are not permitted 

Equipment and Supplies 

Practices need to carry out a check of all equipment, especially if the premises have been 

closed for a long time. Testing and calibrating equipment is essential before accepting to see 

patients. 

A basic walk-through and audit of the practice should provide an understanding of what 

might be required taking into account new cleaning protocols 

Patient Communication 

There is a need to consider a system for providing reliable advanced information to patients 

on what will happen when they arrive at the practice including the strict appointment system.   

This should also include a COVID risk assessment of the patient at the appointment time 

and again before they enter the practice. 

Advise on the methods adopted to maintain physical distancing. 

Advise that appropriate PPE will be worn by staff team members. 

Request that the patient attend wearing a facial covering. Please note that history and 

symptoms can be carried out pre-appointment, including accessing the emergency care 

summary.  

For safety, all steps should be taken to reduce the time a patient is in the practice, by careful 

diary management, including appointing spectacle collection, contact lens pickups etc. 

Staff Rotas 

This needs to be considered with consultation of your HR support resource. If no such 

resource is available, consider asking your own professional organisations  

Staff Team Risk Assessment 

All team members should undergo some form of risk assessment with regard to COVID-19. 

An example being the part of the population that has been designated as ‘Shielding’ or 

considered as BAME. 

Consider if staff have to shield or live with someone that is shielding. 
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General Points 

Many practices and practitioners have sought additional practical advice and support for 

several specific optometric clinical procedures – the following addresses some of these 

concerns. 

Clinical Services 

Provide hand sanitation facilities for staff and patients 

Ensure adequate room ventilation. 

Always maintain adequate infection control measures throughout the examination – hand 

hygiene and decontamination of all reusable surfaces and apparatus. 

Use single use disposable apparatus whenever possible. 

 

Optometrists, Dispensing Opticians and Optometric Assistants should wear appropriate 

PPE when within 2m of the patient [currently mask, apron, gloves and visor]. 

Slit Lamp - Always ensure that the slit lamp breath shield is in place and that all contact 

points are cleaned before and after use. 

Avoid all aerosol generating procedures such as Alger brush use. 

Tonometry – Contact and non-contact tonometer’s can be used. 

Avoid direct ophthalmoscopy – use indirect slit lamp or indirect bio headsets for 

internal examinations. 

Exercise clinical judgement and carry out additional or supplementary tests only as clinically 

necessary. 

Visual Fields - there is no evidence to suggest that automated visual field testing is of 

greater risk than any other procedure, but ensure the room is well ventilated. 

Consult the manufacturer regarding safe cleaning / decontamination of the bowl. 

Dilating Patients 

It should be noted that if appropriate PPE and disinfection control is in place that pupil 

dilation and internal examination of patients can be carried out. 

Contact Lenses 

Contact lens fitting can be done at the clinicians discretion when maintaining adequate 

infection control procedures, hand washing and wearing appropriate PPE. 

Minimise contact with patient by getting the patient to remove / insert contact lenses and use 

the patient’s personal care kit.  

Low Vision Assessment 

Ensure COVID risk assessment in advance. 

Book adequate time for assessment. 

Adopt all infection control measures. 

Advise patient in advance of safe physical distancing measures and that staff will be using 

PPE. 

Decontaminate all re-usable apparatus. 

Try to dispense ‘new aids’ at the first visits to reduce contamination risk and minimise visits 
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to the practice. 

If product has to be ordered offer to post to patient. 

Spectacle Dispensing Face visor and PPE must be worn by any staff member working 

closer than 2m to the patient. 

Adopt all normal infection control procedures before and after the dispensing process, 

including hand hygiene – staff and patient. 

Disinfect all re-usable apparatus, e.g. frame rule, after use. .  

 

It is advised that one staff member deals with the same patient, to reduce risk of cross 

infection. 

Avoid unnecessary movement by the patient – ask the patient to remain at the workstation 

throughout the dispensing process. The staff member should bring product to the patient. 

Disinfect frames after handling before returning them to the display stock – seek advice from 

manufacturer.  

Adjust spectacles to fit at dispensing to minimise contact time at collection. 

Spectacle & Contact Lens Collection 

Post product if appropriate  

All collections by appointment only - to control numbers within the premises. 

Repeat COVID risk assessment protocol prior to collection visit. 

Suggest a separate collection zone within the practice if possible. 

Decontaminate all re-usable apparatus and surfaces following the patient’s departure. 

Links for COVID-19 Advice for optical sector 

GOC COVID-19 Information 

https://www.optical.org/en/news_publications/Publications/joint-statement-and-guidance-on-

coronavirus-covid19/index.cfm 

Scottish Government Route Map https://www.gov.scot/publications/coronavirus-covid-19-

framework-decision-making-scotlands-route-map-through-out-crisis/  

College of Optometrists COVID 19 updates https://www.college-optometrists.org/the-

college/media-hub/news-listing/coronavirus-2019-advice-for-optometrists.html 

ABDO Advice on COVID 19 https://www.abdo.org.uk/coronavirus/ 

NES Guidance Resuming Optometry Services This is a live document which is updated 

on Turas.  Log in here https://turasdashboard.nes.nhs.scot/ 

Health Protection Scotland https://hpspubsrepo.blob.core.windows.net/hps-

website/nss/2930/documents/1_covid-19-guidance-for-primary-care.pdf 

AOP Coronavirus updates https://www.aop.org.uk/coronavirus-updates 

FODO Guidance https://www.fodo.com/members/guidance/covid-19/ 

https://www.optical.org/en/news_publications/Publications/joint-statement-and-guidance-on-coronavirus-covid19/index.cfm
https://www.optical.org/en/news_publications/Publications/joint-statement-and-guidance-on-coronavirus-covid19/index.cfm
https://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-route-map-through-out-crisis/
https://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-route-map-through-out-crisis/
https://www.college-optometrists.org/the-college/media-hub/news-listing/coronavirus-2019-advice-for-optometrists.html
https://www.college-optometrists.org/the-college/media-hub/news-listing/coronavirus-2019-advice-for-optometrists.html
https://www.abdo.org.uk/coronavirus/
https://turasdashboard.nes.nhs.scot/
https://www.aop.org.uk/coronavirus-updates
https://www.fodo.com/members/guidance/covid-19/
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Links to advice on HR and Employment 

ACAS https://www.acas.org.uk/advice  

FED Small Businesses – Advice for small businesses and self employed 

https://www.fsb.org.uk/campaign/covid19.html  

MSE Advice 

https://www.moneysavingexpert.com/news/2020/04/coronavirus-frequently-asked-questions  

https://www.acas.org.uk/advice
https://www.fsb.org.uk/campaign/covid19.html
https://www.moneysavingexpert.com/news/2020/04/coronavirus-frequently-asked-questions

