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Reflecting on 2020 

We wanted to begin our last newsletter of the year by reflecting on the range of 

initiatives been working on in 2020. 

At the very start of the year, OS was delighted to be asked to provide a presentation 

on the success of General Ophthalmic Services at the 2020 SVS meeting held in the 

Crowne Plaza in Glasgow, hosted by RNIB Scotland. A wide range of voluntary service 

providers and their service users were in attendance with the Scottish Government 

optical team and NSS Scotland. 

Since the pandemic began, we have been organising weekly Zoom meetings with the 

Executive Committee, to ensure the issues and concerns of our industry have been 

highlighted to the Scottish Government and any updates relayed to our members. 

During lockdown we collaborated with Visibility Scotland to create an ‘Ask the 

Expert’ service for people with visual impairments across Scotland. 

Service users who had concerns about their sight or had questions about related 

topics such as financial benefits or tips to make aspects of their life with a visual 

impairment easier could speak with an expert over the phone or via a video call. 

In June, as the industry faced adapting practices to enable patients to be seen for 

routine appointments once again, OS ran an interactive webinar on resuming 

General Ophthalmic Services in Scotland. We would like to extend thanks to Mike 

Stewart, advisor to the Scottish Government, for joining us and answering questions. 

We received a lot of positive feedback following the session and are pleased it 

proved to be helpful for our members. A recording is still available on our Facebook 

page and YouTube channels: https://www.youtube.com/watch?v=x3LkgzPaLGA.  

Following the introduction of new restriction levels in Scotland, and subsequently 

some areas of the country moving to the highest level of restrictions, we have been 

reiterating the message that as providers of essential eyecare services, at present 

community optometry and dispensing practices will continue to remain open for the 

delivery of routine services, regardless of the level of restriction that applies.  

We anticipate that community eyecare will continue to provide routine services as 

part of the Scottish Government’s Remobilisation of Primary Care Services and we 

https://www.youtube.com/watch?v=x3LkgzPaLGA


will continue to liaise closely with the Scottish Government and our members as 

guidance or restrictions change.   

You can find the latest PCA guidance on our website: 

https://www.optometryscotland.org.uk/2020/12/02/pcao202020/  

We have also seen our membership grow this year which is fantastic news as the 

stronger our membership becomes and the more support we have, the more we 

have the potential to achieve in the years to come. 

 

As we approach the holidays, we hope you and your families enjoy the festive season 

and have a wonderful New Year. We look forward to working with you and achieving 

lots more in 2021. 

 

Scottish Eyecare Group 

We have re-established the Scottish Eyecare Group (SEG) which is made up of 

ophthalmology, optometry and RNIB. It had many successes in the past including 

commencing the West of Scotland ophthalmology review. 

The aim of the group is to escalate the importance of preventing avoidable sight loss 

to the Scottish Government and enables us to effectively negotiate shared care and 

delegated care for community optometrists.  

 

SCI Gateway connectivity 

The Scottish Government has decided to go ahead with the rollout of CAT20 to 

replace the current hard tokens that were necessary to connect with SCI Gateway. 

We believe that the rollout has been a success and that most practices are now 

connected. 

https://www.optometryscotland.org.uk/2020/12/02/pcao202020/


Education 

OS representatives met with Leonie Milliner, Director of Education from the GOC, to 

discuss the educational review. We were grateful that the GOC held a Scotland 

specific Q&A session relating to the ESR on our behalf. 

Following this, we submitted a response to the GOC ESR which can be found here: 

https://www.optometryscotland.org.uk/2020/11/10/optometry-scotland-response-

to-the-goc-esr/  

 

 

We were delighted to see the return of an Ophthalmic Dispensing Management 

degree to Glasgow Caledonian University in September 2020 and the launch of the 

University of Highlands and Islands’ optometry degree. We wish all the 

undergraduates at both universities every success with their courses and future 

career OS also had the opportunity to reward GCU students who excelled in their 

studies with the annual prize for best OO and DO student at the university’s virtual 

award ceremony. 

Eyecare Virtual Exhibition 2021 

 

Optometry Scotland will be running an interactive Q&A webinar at next year’s virtual 

exhibition taking place on Sunday 17th and Monday 18th January. If you would like 

to submit a question, please send it in advance of the exhibition to 

tellos@optometryscotland.org.uk.  

There will be a discount for OS members for a Sunday pass. The pass would usually 

cost £59 but it will be discounted to £35.  The discount will be applied after you enter 
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which organisation you work for. Tickets can be booked through this link: 

https://eyecare.education/events 

At the event, we will be organising a basic and advanced IP workshop which will run 

on both of the days. Full details will be available soon.  

 

Tell OS 

We continue to highlight the fantastic work carried out across Scotland by all of our 

colleagues. If you are a member of OS and you have a positive story you would like to 

share, please send it to tellos@optometryscotland.org.uk 

We continue to work hard to represent our members as well as the profession as a 

whole in Scotland. You can support us by becoming a member here: 

https://www.optometryscotland.org.uk/member-services/join/ 

 

For any further information please contact: 

Emma Kellacher              

Operations Coordinator                                                        

emma@optomatryscotland.org                                       
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